QI

Your Valued Partner

Simple Factory Audit Report

1. Company Overview:

General Information

HONG KONG AQl SERVICE CO., LTD
EMAIL: INFO@AQISERVICE.COM
DOCUMENT #: AQI-DOC-SFA

Report #: SFA20240830-R2408296477

Supplier name XXX

Website: XXX

Address: XXX

Date of the supplier founded 2014-11-12 Registered Fund RMB500,000
Annual International sales USD15,000,000 Annual sales (Total) |USD15,000,000

Factory Relationship

X Self-Owned [] Wholly Owned [] Shareholder/Partner [X]Trading

Major Products

Motorcycles, Electric vehicles

Major Market South America, Middle East, Europe

Facility name (If applicable) XXX

Address XXX

Date of the factory founded 2014-11-12 Factory Space (M?) |5000M?
Is Supplier a broker No

Relationship between Supplier
and Facility

X Supplier owned the facility [_JPartner/Shareholder [] Outsource

Factory Contact Details

Owner of the plant

Telephone

Mobile Phone

Fax

Email address

General Manager

Telephone

Mobile Phone

Fax

Email address

Main Clients

Country Buyer Product Description Specification Qty/Month
South America Unknown / 1200pcs
Middle East Unknown Motorcycles, Electric / 3000pcs
vehicles
Europe Unknown / 1000pcs
Supplier Staff Information
Number of direct board y Number of workers 29
members
Number of Engineers 1 Number of QC 2
Number of sales people 3 Number of office staffs 5
Technical support people 1
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HONG KONG AQI SERVICE CO,, LTD
AQI EMAIL: INFO@AQISERVICE.COM

Your Valued Partner DOCUMENT #: AQI-DOC-SFA
Number of Engineers 1 Number of workers 22
Number of sales people 3 Number of QC 2
Technical support people 1 Number of office staffs 5

Certificates / Approvals

Business License

Quality System

Bank Information

CE

LvD

ROHS

Inspection result [ Excellent [_Good KIMiddle [_Poor [_Bad

AQI comments:

-S

Client’s requirements Comments

1. Check physical measurements
(1470*680*910mm)

2. What material are the decals made of? Can you
put our logo on their decals?

Actual measurements: 1500x690x932mm

PVC material, can add printing
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HONG KONG AQl SERVICE CO., LTD
A QI EMAIL: INFO@AQISERVICE.COM
Your Valued Partner DOCUMENT #: AQI-DOC-SFA

3. How to turn it on (record video), and see if it is
possible to also include the option of a foot to turn it | Refer to Video
on if it does not have one.

4. Ask if it is possible with a chain cover Can be added, there are no samples available on

site
5. Check measurements 140*60*91cm Actual measurements: 1386x590x820mm
6. Power on mode (How to turn it on) Refer to Video

7. also t.he. chgrger need in 110V because to The charger voltage is: 100-240V~
Columbia is this power

8. Motorcycles must have a certificate of emissions Not provided on site, the factory claims to need to

from a dynamic test. (CEPD) consult the battery manufacturer for information
9. The certificate of batteries for Colombia costumes | Not provided on site, the factory claims to need to
Colombia consult the battery manufacturer for information

1. Company Overview ‘

1.1 Legal Validity

Does the company have a Business License

valid business license? DJves [INo Number: XXX

Year Established: 2014-11-12 Validity Period: Long time
Registered Address: XXX

Company Address: XXX

Annual review conducted Yongkang Market
by the Industrial & XYes [INo Reviewed By: Supervision Administration
Commercial Bureau? Bureau
Registered Capital: RMB500000

Corporate Representative: | XXX

Industry: Manufacturing/Trading

Business Type: ] Manufacturer [] Trading Company XICombined

XPrivate Owner [ |Public Company [ ]Joint Venture
[ IStated Owned [ |Sole Proprietorship [X] Others: No information

Products /Service: Motorcycles, Electric vehicles

Type of Ownership:

1.2 Company Building Information

[ ]Land Certification [ ]Real Estate Certification

Certification Type: XLease Agreement [IFactory Officer Claimed [] Others:
Total Building Size(M2): 5000M?

Number of Building(s): 1

Office Size(M?): 500M?2

Product Development

# Questions Comment (Y/N)
1 There a fully staffed research and development (R&D) department? Y
> Does R&D create and maintain product specifications for all products v
produced?
Incoming material area
# Questions Comment (Y/N)

www.agiservice.com Page 3 of 25



QI

Your Valued Partner

HONG KONG AQl SERVICE CO., LTD
EMAIL: INFO@AQISERVICE.COM
DOCUMENT #: AQI-DOC-SFA

1 Are incoming materials inspection based on drawings/specifications? Y
2 Are incoming materials supplied with the manufacturer's warranty? Y
3 Is there a rejected material sample board for workers’ reference? N
4 Are key supplier qualification and/or quality audits conducted annually? Y
Manufacturing process area
# Questions Comment (Y/N)
1 Is there any manufacturing procedure? Y
2 Is all work instruction manual available at each work station? N
3 Is 5S system implemented at the production floor? N
4 Are rejected and accepted products clearly separated with clear signal? Y
5 Is there any machine maintenance procedure? N
6 Is machine maintenance conducted periodically? N
Quality Control and final inspection
# Questions Comment (Y/N)
1 Is there a formal Quality Assurance Program? Y
2 Is there Final QC? How many people? Y
3 Does this facility have written documentation to control the quality of products v
and/or processes?
4 Are Standard Operating Procedures written for all activities? Y
5 Is there a documented Change Management process? Y
7 Have all critical processes been identified and flow charted? N
8 Are there appropriate Quality Assurance laboratory and analytical instruments N
to measure product quality?
9 If yes, what are they and what do they measure? N
10 Is a documented product recall program in place? Y
Is there a system in place to track ingredient and/or raw material lots, used
11 : - Y
materials and finished products?
Are finished product standards in place including formula(s) and/or Bills of
12 . . Y
Material, target and range of quality parameters (tolerances) for all products?
13 Does a Product Sample Retention program exist? Y
14 Are yearly third-party audits conducted at this facility by licensed certification or N
government agencies?
15 When was the most recent audit/inspection? What organization performed the N
audit/inspection?
Order Information
# Questions Comment (Y/N)
1 Do you require a minimum order, either in dollars or quantity? 100pcs
2 Lead time for mass production 30-40day
3 Accepted payment way, please list bank account for receive payment TT
4 Nearest port/airport Nlngbo;iShangh
5 Delivery/Loading conditions By sea
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HONG KONG AQI SERVICE CO., LTD
AQI EMAIL: INFO@AQISERVICE.COM

Vour Valued Partner DOCUMENT #: AQI-DOC-SFA
6 Do you have peak production/business periods-at what times of the year Average
3. Production Lines / Capacity ‘
# Workshop Machine Machine Count | Capacity/Hours/Machine Capacity/Month
Injection Injection
1 molding 12 120-150 180000-200000
workshop X
machine
2 Pipe bending 1 350-380 58000-60000
machine
3 Milling 1 / /
machine
Machine .
4 workshop Forgl.n-g bed 1 / /
5 Dnlhr_mg 1 / /
machine
6 Shrink tube 1 300-320 50000-52000
machine
7 | ASSemblY | Assemby line 2 13-15 5000-5300

4.1 Supplier Business License

www.agiservice.com Page 5 of 25



HONG KONG AQIl SERVICE CO., LTD
AQI EMAIL: INFO@AQISERVICE.COM
Your Valued Partner DOCUMENT #: AQI-DOC-SFA

4.2 Factory Business License (same as above the supplier’s information)

5. Export License ‘
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HONG KONG AQI SERVICE CO., LTD
AQI EMAIL: INFO@AQISERVICE.COM
‘Your Valued Partner DOCUMENT #: AQI'DOC‘SFA
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HONG KONG AQIl SERVICE CO., LTD
AQI EMAIL: INFO@AQISERVICE.COM
Your Valued Partner DOCUMENT #: AQI-DOC-SFA

6. Factory Organization

7. Permits accounts for receiving client’s payment

8. Quality Management

List of certificates available
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HONG KONG AQl SERVICE CO., LTD
AQI EMAIL: INFO@AQISERVICE.COM
Your Valued Partner DOCUMENT #: AQI'DOC'SFA

CE Trademark

AQST

&
CERTIFICATION

of Conformity

Certificate of Approval

0
0
©
o
o
=

L1006 OSI

U
EN 60335-1:2012 + A11:2014 + A13:2017; EN 62233:2008

-;,_A
May 27, 2019 “t"ﬁ{{

Smwmmmm mq\amm m:ﬁ:n'm‘ym Cruality Mipapemant Systent,
This Certificate is valid for a period of three years
Date fn'mL Deec 27th, 2016 To: Sep 14th 2015

The effectivensss c":in's Certifioate shall be Validared by periodic surveilloce mudiz Date of Issue Signed by: Yvette Zhou “--..__/
of ZLTR. for maintenmice.
This certificate using ﬂu’ term to Dec 13th,2017, please Dec 13¢h 2017 o . .
to sup or overdie o audit, frough fhe audit, mc"{;ﬁmk invalid, This cerffication of conformity is based on an evaluation of the sampie(s) of above mentioned product
af this af the of Bejing Zhongian Technical report and documentation are at the Holder's disposal. The CE marking as shown below can be
¥

. e fond
Certfession cenes (lna.um bz com

affixed, under the responsibility of the . after ion of an EC D of Conformity and
compliance with all relevant EC Directives. The affixing of the CE marking presumes in addition that the
conditions in annexes Il and IV of the Directive are fulfilled.

The original document contains watermark. Not to be reproduced without the permission of Shenzhen Most
Technology Service Co., Ltd.

Sherlzhen Most Tecnrmbgy Service Co., Ltd.

5, 2nd Langshan Road, Norlh District, H-teeh Indusinal Park,
uansmn ‘Shenznen, wmgﬂmg cnra
Tel: 86 755 86025650 Fax 66 755 26013350

HEpwwa szmost com

Beiiing Zhongliantianrun Certfication Center

1ISO9001:2008 LvD
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QI

Your Valued Partner

HONG KONG AQl SERVICE CO., LTD
EMAIL: INFO@AQISERVICE.COM
DOCUMENT #: AQI-DOC-SFA

BY CPS
CHINA  N° OBS666170441324
Number

BUREAL
VERITAS

Verification
of conformity with European Directives

of

NG

Shanghai (P.R. China), March 8, 2017 T

Gorden Yu

‘This document shail not b4 reproduced, except in full without the written spproval of BY CPS China. Information given in this
document, are related o the tested specimen of the described electrical sample.

Ne. 368, Guangzhong Road, Zhuangias Tok: +86 21 24166888
BV CPS CHINA Town, Minhang, Fax +88 21 84805391
| Shanghal China, 201108 Emai: contact@ion bureauveritas, com

pA L]
(%} TEST REPORT
i
[EUREAU LABNO. : (6617)044-1324
DATE : March 8, 2017
PAGE  : 1 0F 12
|l
|

ROHS

ROHS

9. Related factory pictures

Gate of factory

Factory name
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HONG KONG AQl SERVICE CO., LTD
AQI EMAIL: INFO@AQISERVICE.COM
Your Valued Partner DOCUMENT #: AQI'DOC'SFA

Office area Office area

Office area Metting room

www.agiservice.com Page 11 of 25



HONG KONG AQIl SERVICE CO., LTD
AQI EMAIL: INFO@AQISERVICE.COM
Your Valued Partner DOCUMENT #: AQI'DOC'SFA

Customer purchases samples Customer purchases samples
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HONG KONG AQl SERVICE CO., LTD
AQI EMAIL: INFO@AQISERVICE.COM
Your Valued Partner DOCUMENT #: AQI'DOC'SFA

Customer purchases samples Customer purchases samples

e o P

Customer purchases samples Customer purchases samples
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HONG KONG AQl SERVICE CO., LTD
EMAIL: INFO@AQISERVICE.COM
DOCUMENT #: AQI-DOC-SFA

Customer purchases samples

s - N

Customer purchases samples
[ -

Customer purchases samples
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Customer purchases samples
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HONG KONG AQIl SERVICE CO., LTD
AQI EMAIL: INFO@AQISERVICE.COM
Your Valued Partner DOCUMENT #: AQI'DOC'SFA

Customer purchases samples Customer purchases samples
SN £

Customer purchases samples Customer purchases samples

Customer purchases samples Customer purchases samples
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HONG KONG AQIl SERVICE CO., LTD
AQ EMAIL: INFO@AQISERVICE.COM
DOCUMENT #: AQI-DOC-SFA

Customer purchases samples Customer purchases samples
"

MARCA: RSK i
MODELO: E-QUAD NOM
ESPECIFICACIONES ELECTRICAS
ENTRADA:

| 100-240v~ 50/60Hz 15A
SALIDA: 36V= 1.5Ah

- HECHO EN CHINA

Customer purchases samples Customer purchases samples

132 133 134 135 I“I3|ﬁ 13‘7 138 139

1

Customer purchases samples Customer purchases samples
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Injection workshop

HONG KONG AQIl SERVICE CO., LTD
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EMAIL: INFO@AQISERVICE.COM
DOCUMENT #: AQI-DOC-SFA
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Customer purchases samples

Injection workshop
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HONG KONG AQl SERVICE CO., LTD
AQI EMAIL: INFO@AQISERVICE.COM
Your Valued Partner DOCUMENT #: AQI'DOC'SFA

Machine workshop
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HONG KONG AQl SERVICE CO., LTD
AQI EMAIL: INFO@AQISERVICE.COM
Your Valued Partner DOCUMENT #: AQI'DOC'SFA

Assembly line Assembly line

Assembly line Semi-finished products
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HONG KONG AQl SERVICE CO., LTD
AQI EMAIL: INFO@AQISERVICE.COM
Your Valued Partner DOCUMENT #: AQI'DOC'SFA

Semi-finished products Semi-finished products

Semi-finished products Semi-finished products
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QI

Your Valued Partner

HONG KONG AQl SERVICE CO., LTD
EMAIL: INFO@AQISERVICE.COM
DOCUMENT #: AQI-DOC-SFA

Semi-finished products

Semi-finished products

Raw material warehouse

—

Semi-finished products

Raw material warehouse
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HONG KONG AQl SERVICE CO., LTD
AQI EMAIL: INFO@AQISERVICE.COM
Your Valued Partner DOCUMENT #: AQI'DOC'SFA

Packing material warehouse Packing material warehouse

Finished product warehouse Finished product warehouse

Firefighting equipment Firefighting equipment
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HONG KONG AQIl SERVICE CO., LTD
AQI EMAIL: INFO@AQISERVICE.COM
Your Valued Partner DOCUMENT #: AQI'DOC'SFA

Emergency lights Safe passage

Procedure documents Procedure documents

Quality Manual Quality Manual
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HONG KONG AQIl SERVICE CO., LTD
AQI EMAIL: INFO@AQISERVICE.COM
Your Valued Partner DOCUMENT #: AQI-DOC-SFA

| [

:1 |
Inspection Records Inspection Records

Inspection Records Inspection Records

Inspection Records Inspection Records
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HONG KONG AQIl SERVICE CO., LTD
AQI EMAIL: INFO@AQISERVICE.COM
Your Valued Partner DOCUMENT #: AQI'DOC'SFA

Inspection Records Inspection Records

End of the Report

*The above reflects our findings for the particular factory in concern on the date of our service only. This report
does not certify, confirm or imply: a) compliance with any government, industry or association regulations or
standards, unless stated otherwise; or, b) the quality of any specific products manufactured by the
factory/sellers/suppliers; or, ¢) the shipment of any specific products. This report does not discharge or release
the factory/sellers/suppliers from their commercial, legal or contractual obligations with buyers in respect of
products manufactured by the factory/sellers/suppliers. Our services, including reports and certificates, are
subject to the General Conditions of Service of AQI Service, They can be resent upon written request. This report
cannot be partially copied.
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